J. Al Vellinga, D.O.

Physicians’ Pain Clinic

October 29, 2004

Mr. Russell Froelich
Computron Corporation
1697 W, Imperial Court
Mount Prospect. [L. 60056

Dear Russ:

I want to once again thank vou for the attention to detail and service that you have
provided on the 9400 C-arm we purchased {rom you this past year. My apology for not
getting this letter ofT to you sooner; however, as you can imagine we have been so much
busier due to the increased volume of procedures we now perform in the clinic for
patients. This has resulted in seme changes in our standard operational procedures not
the least of which has been associated with accounts receivables which have been
markedly increased since we purchased the C-arm. This machine is used to perform on a
daily basis and performs as well as the 9800°s or 9600’5 that are used in hospitals.

Please feel free to use my name and clinic number as a professional and personal
reference. [ would be pleased to personally discuss with anyone questions they may have
regarding yvour company, product and the service vou provide.

Again, thank you. If you should find vourselt'in the St. Louis area any time, please give
me a heads up and we will go out {or dinner.

Cordially,

JAV/pb

4800 Mexico Road, Suite 101 « St, Peters, MO 63376 » Ph: (636) 936-0400 Fax: (636) 936-2252
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Tv.s.ail M.D.

Board Certitied Internist
111 Tucker Road, Suite I » Liberal KS 67901 ¢ Ph. (620) $24-1100 = Fax (620) 624-1156

August 12, 2004

Ted Hoover

Computer and Medical Corp.
1697 Imperial Court

Mt. Prospect, il. 60056

Dear Ted,

This letter is just a note of thank you to express my gratificaiion and appreciation for the services
you have provided before and after the sale of the C-Arm.

As you may recall I did purchase OEC C-Arm from you last year along with the pain management
table. There was some problem for a couple of days for delivery, which was because of the freight
company and not on your part since it was shipped from your office on time, but even for that your
company adjusted the cost for the time I had lost in cancelling the patients, which I believe
generally no other company would do that. This is to the extent that I got even a call from your
president apologizing for this delay and reassuring me that the lose that 1 would incur because of
this very rare delay would be compensated and this was done before 1 even paid the full amount.
This was very professional and a generous gesture on your company’s part.

Even after the sale we had your technician, Wayne, come and train our staff. When | asked as to
how long he could stay to train my staff his answer was “as long as it takes”. There was no rush. He
was very thorough. He started with the basics to all the advanced features and continued to do that
until each and every staff member of mine was comfortable using that and had all of their questions
answered.

[ did have a slight technical problem for which your company’s response was amazingly prompt.
Although I live in a relatively remote area in Kansas, but in just two days you not only had ail the

necessary parts shipped, but also you had a person from your company come and fix that, this was
impressive. '

Also while working on the C-Arm your company person noted that [ could use bigger wheels on my
C-Arm because | have carpeted floor in the pain management room, this was changed at absolutely
no cost to me, that made it a lot easier for me to maneuver. Once again this was appreciated.

Also whenever I needed to order any supplies such as film rolls thosc were delivered promptly.

In summary, I have nothing but good things to say about your company. The way the whole
transaction was handled and the post sale care was taken, 1 would have absolutely no reservation to
recommend your company to anybody who is looking for a C-Arm or pain table. | was impressed
with the service and professional attitude of all of the people of your company.
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In fact the warranty that I got, the service that [ got was so good that even a brand new would not
have given me with the kind of warranty that you do.

Last, but not the least, the equipment was in excellent condition. A thorough refurbishing job was
done on that. It looked like new with no scratches, dents, all the cords and everything was new and
it has been working without any problems for me.

In the future I am thinking of upgrading my C-Arm and even pain management table. With the sale
and service like your company I would not even look elsewhere.

In summary, thank you and 1 really appreciate your company being honest and standing by what it
says and giving units in excellent condition and the professional and prompt service after the sale.

Sincerely,

Varinder Gill, MD
VG/be

Cc: Dr. Cosentino



